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Chatter offers a powerful suite of individual customer 
experience tools that deliver enterprise-grade capabilities at 
an affordable price. We eliminate the need for costly third-

party software by providing standalone, dedicated solutions 
for real-time feedback (Surveys & Digital Intercepts), total 
reputation control (Review Solicitation, Ingestion, and AI 

replies), and AI-driven growth (Listings, Social & Search AI).

Whether you need revenue-driving Promotional SMS, Live 2-
Way Conversations, or In-Store "Save-the-Sale" triggers, 

Chatter lets you mix and match the exact tools your business 
needs. Dominate search rankings, capture in-the-moment 

sentiment, and maximize retention by choosing the specific 
solutions that fit your budget and strategy.

Chatter
The All-In-One 

CX and Reputation 
Management 

Solution
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Google - Review Solicitation 
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Product highlights:

• Review Solicitation can be sent by SMS or e-mail

• Make it easier for your happy customers to leave more reviews

• Helps increase foot traffic

• Solicitation can be tailored to fit into any point in the customer 
journey

• Intelligent reminders (Additional +$39.99 per month/per location)

• Customizable messaging 

• Helps organically with search engine optimization

• Now available: Automatic AI generated business replies can be 
posted to new reviews (Additional +$19.99 per month/per 
location)

• Review Ingestion is included with this product. Note: Chatter will 
ingest your publicly available online reviews such as Google and 
run it through the retail industry specific AI which will then 
consolidate all the feedback into topics so it's easy to take 
immediate action. 2 years of historical data will be available. 

Thank you, John, for visiting 
Music Go Round – Elk Grove! 

We hope you had a 5-star 
experience. Please take a 

moment to rank and review 
us on Google. 

http://chatter.one/1234

Drown Out the Noise and 
Dominate Local Search

Intelligent reminders:
This gives you an 

additional 3-5% on your 
CTR!

If a customer doesn’t click 
on the first link, we will 

send another soft 

reminder in 72 hours. 

$74.99 per 
month/per 

location

AAFD 
member?

Special rates 
for you! 



Why do businesses need Google - Review Solicitation? 

1. We know that 87% of customers use 
Google to find products and services.

Example: “Music Instrument store near 
me”

2. We understand the Google algorithm 
– quantity of reviews, review ratings, 

review recency (Top Impact) and 
following closely behind are keywords 

and diversity.  

3. More Visibility = More Traffic 

Chatter makes it very easy for your 
happy customers to leave a review via 
SMS, drown out the negative Google 

reviews, & boost your business 
(organically) to the top of the Google 

search! 
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Does this Google - Review Solicitation really work? 
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+197
New Reviews in 4 

months

% CSAT
98%

% CSAT
86%

+28
New Reviews in 4 

months
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Before Chatter Pilot

After Chatter Pilot
26

37

83

51

6/25 – 1 manual file

Music Go Round – Greenfield and Kenosha, WI



Employee Recognition 
Report



Transforming Google Reviews Into Team Growth
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Isolate Employee Metrics: Automatically pull individual staff mentions from 
Google feedback.
Celebrate Top Performers: Clear data to publicly recognize and reward your best 
team members.
Targeted Coaching: Instantly pinpoint specific areas where staff need extra 
training or support.
Drive Store Performance: Use monthly structured data to run efficient, data-
driven team meetings.

Employee Recognition Monthly Report



NEW: 
ResaleAI Integration
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ResaleAI

Key items on the
Chatter Automation page

1. Learn more link
2. Onboarding link – to get 

started with Alexis 
Stewart
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Music Go Round API Data

Data we are receive:  

• Location identifier - (Winmark store number)
• First name
• Last name
• Phone number
• Email
• Event - Either "Sales transaction" or "Buy"
• Consent 
• Transaction ID - The DRS trans id
• Timestamp
• Metadata:

• Trade (True/False)
• Dollar amount
• Employee
• Subcategory (DRS subcategories of items 

purchased or sold)
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How does the automation work?

Step 2: Once you are in the 
Chatter Dashboard, Go to the left 
side of the page, click the arrow 

beside your name and 
click My Profile

Step 3: Under My profile you will see API 
Access Token, click the Generate button

Step 1: Once our team has sent you the “welcome to chatter e-mail” to create 
password, you will use those credentials to activate your account and access the 

dashboard. 
https://app.chatterresearch.com/

https://app.chatterresearch.com/
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How does the automation work?

Step 4: Go back to the 
ResaleAI dashboard

Click the top right 3 dots by 
your initials, click settings. 
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How does the automation work?

Step 5: Click Automation, it 
will take you to the main 

Automation page. 

Click Get Started 
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How does the automation work?

Step 6: Use the API Key 
provided and paste it into the 

API key section
Click the ADD button. 

erDOvqiuoeurioejaeExhuTIQziysau14

If you have two or more 
locations, make sure you 

click the top right corner to 
switch between locations. 
Repeat the same steps and 

use the same API Key 
provided. 
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Final Step – Insights Invitation

noreply@chatterresearch.com

Step 7: Once the API Key 
has been initiated in 

ResaleAI, the backend 
configurations and sync 

begin. It will take 
approximately 24-28 hours 

for you to receive your 
invite to Insights. Note: You 

will have to create 
password for this platform. 



The Dashboard
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Insights 

Highlights:

Action Center
Our AI has categorized your customers 
feedback into similar topic trends/themes and 
here we highlight more wins (What’s Working) 
and opportunities (Pain Points) for your 
business to improve customer experience. 
KPI’s
Show Google rating (or NPS and/or CSAT).

Feedback Trends
See what subjects' people have been talking 
about in grouped by similarity 

Ask Chatter
Learn more on a given trend by delving 
directly into Ask Chatter AI

Customer Journey Steps
See how your customers feel through their 
journey through your store



https://www.chatterresearch.com/ 18

Interested? 
Give us a try! 

Free 30-day pilot



Mobile: (813) 892-9445

Email: astewart@stingray.com

Alexis Stewart
Director of 

Customer Success
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Thanks for
taking the
time to
chat.
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